Lagos | Nigeria: 16 April 2026

MTN NIGERIA COMMUNICATIONS PLC ANNOUNCEMENT RELATING TO AIRTIME
AND DATA CREDIT ADVANCE SERVICE ("XTRATIME")

MTN Nigeria Communications PLC (MTN Nigeria or the Company) hereby notifies the
Nigerian Exchange Limited and the investing public that the Company has
femporarily suspended its airfime and data credit advance service (“Xtratime”). This
relates to the implementation of processes under the Digital, Electronic, Online or
Non-Traditional Consumer Lending Regulations, 2025, which infroduced a new
compliance and licensing framework for entities providing digiftal or non-fraditional
consumer credil services.

In the interim, cusfomers continue to have access to alternative digital channels for
airtime and data purchases.

Given the scale within the revenue mix, we do not expect the temporary suspension
Fo have a material impact. We are closely monitoring customer behaviour and usage
frends and will provide an update on any quantified impact in our Ql 2026 results.

Uto Ukpanah FCIS
Company Secretary
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About MTN Nigeria

MTN Nigeria is one of Africa’s largesF providers of communications services, connecting over
87 million people in communities across the country with each ofther and the world. Guided by
a belief rthat everybody deserves the benefits of a modern connected life, MTN Nigeria’s
leadership position in coverage, capacity, and innovation has remained constant since ifs
launch in 2001. MTN Nigeria is parf of the MTN Group - a multinational felecommunications
group which operates in 16 countries in Africa and the Middle East, serving over 300 million
people.

Visif www.mtn.ng For more information.

Contact:

Chima Nwaokoma Funso Aina

Snr. Manager, Investor Relations Snr. Manager, External Relations
MTN Nigeria Communications Plc MTN Nigeria Communications Plc
Telephone: +234 803 200 0186 Telephone: +234 803 200 4168
Email: Investorrelations.ng@mtn.com Email: mediaenquiries.NG@mln.com
Follow us:

www.twitter.com/MTNNG
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